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Campaign Manager, Temporary Position
Resource Development
Campaign Director
July 2022

Why Work for United Way
Do you want to leave work every day knowing that you made an impact? At United Way of South
Hampton Roads, you’ll work in a fun and supportive environment where every day is a new opportunity to
make a difference. If you talk to our employees, the single trait we all have in common is passion. We
love what we do, and we do it with conviction and purpose because we know how much our community
needs us. You’ll learn from some of the best in the business and be constantly challenged in an everchanging industry. If you want to be great while doing good, join the United Way team.
Every year, United Way of South Hampton Roads hires a team of Campaign Managers to help run the
annual Community Campaign. These managers will coach and support Employee Campaign Leaders
(ECLs), who are raising money within their companies. It’s their job to help the ECLs be successful, to
inspire their employees to meet/exceed their goals and to grow fans of United Way. We are currently
looking Campaign Managers starting from mid-August through the end of November. This position is a
temporary, full-time position that supports United Way staff and reports to the Campaign Director.
Even though this is a temporary position, Campaign Managers meet and interact with many local
company leaders, providing an exceptional networking and growth opportunity. In fact, some of our key
staff started their careers at United Way as Campaign Managers!
If you have excellent communication and presentation skills as well as a positive, problem-solving
attitude, this may be the perfect position for you. Successful candidates must be self-starters and
comfortable working in a team environment. Sales or customer service experience is preferred.
Core Job Responsibilities
• Gain a working knowledge of United Way, our certified agencies, current programs, and
community projects.
• Contact and work primarily with Employee Campaign Leaders to help them plan, organize and
conduct effective company campaigns. This includes providing all necessary campaign materials,
developing strategies to meet goals and help executing the campaign.
• Give presentations about United Way, funded programs and agencies, and those benefitted in the
community.
• Accept responsibility for achieving dollar goals set by United Way volunteers and staff.
• Maintain complete records on the assigned accounts, campaign activities, and results.
• Attend weekly meetings with United Way staff to report progress, share successes and problemsolve barriers.
• Attend campaign meetings and functions, inside and outside normal work days/times, as needed.
• Provide an evaluation with recommendations for future campaigns for each account.
• Research online data concerning individuals and companies.
• Additional duties as assigned.
Key Skills Requirements
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•

Exceptional interpersonal skills. Ability to style-flex to many different people, organizations,
situations.
Powerful presentations, from one-on-one to large groups. Engaging, outgoing, sincere style.
Strong written and oral communications in person, in writing, and over the phone with a variety of
people, from CEOs to front-line workers to large groups.
Manage many projects, prioritizing and planning for highest productivity.
Successfully solicit donations from current and new givers/businesses.
Excellent customer service. Professional, detail oriented and punctual.
Provide ample follow up with Employee Campaign Leaders to ensure timely completion of
campaign.
A strong work ethic and innovative spirit.
Initiative and ability to work independently and as a member of a team.
Flexibility and ability to manage issues and crisis calmly and effectively.
Represent United Way of South Hampton Roads with a professional appearance and demeanor.

Qualifications
• College degree or transferrable work experience.
• Demonstrated success in sales/fundraising, customer service, teamwork.
• Valid driver’s license, reliable transportation, and proof of current insurance.
Working Environment
Typical office environment with some time spent in outside meetings. Nights and weekends may be
required for special events or meetings.
Physical Requirements
• This job may require exerting up to 25 pounds of force frequently, and/or a negligible amount of
force constantly to move objects
• Worker must frequently talk, hear and use typical office equipment
• Walking, standing or sitting for extended periods of time
• Ability to provide personal transportation
• Ability to operate a computer for extended periods
Interested? Please send your cover letter and resume to humanresources@unitedwayshr.org. We will
continue accepting applications until the position is filled.
United Way of South Hampton Roads is an Equal Opportunity Employer. In order to provide equal employment and
advancement opportunities to all individuals, employment decisions at UWSHR will be based on merit, qualifications, and
abilities. UWSHR does not discriminate in employment opportunities or practices on the basis of race, color, religion, sex,
national origin, age, disability, sexual orientation, gender identity, veteran status or genetics. Please Note: Requirements, skills,
and abilities described above are representative of those that must be met by an employee to successfully perform the essential
functions of this position with or without reasonable accommodation. In no instance, however, should the duties, responsibilities,
and requirements be interpreted as all-inclusive.

